


[00:00:00] Interviewer: Uh, this is the Community Brain industrial estates, uh, project. It is the 7th of November and I'm in Creative Youth's offices in Kingston. Um, and, um, I'm here with Pat Conn. Pat, do you mind just stating your name and your date and place of birth for the tape, if that's okay? 
[00:00:21] Pat Cann: Okay, so my name's Pat Cann. I was born on the 4th of August, 1960, and I was born in South Wales.
[00:00:28] Interviewer: Pat Cann, sorry for calling you Pat Conn. 
[00:00:30] Pat Cann: That's all right. 
[00:00:31] Interviewer: Okay, Pat. Um, if we could just start by just talking about your relationship to this area. Um, are you from Kingston originally? Is this where your background is? 
[00:00:38] Pat Cann: No, I moved here in 1979 as a nanny. Um, and I was there with the family in New Malden for about six months before I moved on and realised it wasn't quite the job for me.
[00:00:53] Pat Cann: I was out of work for a little while, a couple of weeks, and then I started working in Gala. Somebody found me the job there on the [00:01:00] factory line. So I'm not actually from this area. 
[00:01:03] Interviewer: Yeah. So, um, so what, what year was this, sorry? When you first started working?
[00:01:06] Pat Cann: So this was 19 seven, uh, this was 1980. I started there, probably February, March in 1980.
[00:01:15] Interviewer: Yep. Yep. Um, and were you, were you familiar with that industrial estate, that site beforehand or was that your first experience of it? 
[00:01:22] Pat Cann: Um, I think I knew about the area because I'd worked in Old Malden and we had friends that lived around, so you tend to get to know different things. And there was a pub in the middle of the, the, um, you know, the industrial estate which I'd probably been drinking in.
[00:01:41] Pat Cann: So I, I think I knew the area and I had friends that worked there as well, so. 
[00:01:47] Interviewer: So tell us about when you first started working at Gala. What were your early impressions of the, uh, of the place and the, and the job?
[00:01:55] Pat Cann: So I started working in the factory, Factory 2, [00:02:00] and I was only there for about, I think it was probably about six, eight weeks. It was very monotonous. It was an enormous place. Um, I, I'd never seen anything like it before, but it was very big, noisy. There were private rooms off the side where they did different kind of work that lots of people weren't involved in, like the talcum powder room, you weren't allowed to go in the talcum powder room. Um, everybody had white coats on when you were there, when you were working; uh, very busy atmosphere filled with more women than men. I don't think there were many men that worked on the, on the lines. Um, and just very noisy as well. But there were lots of lines, lots of sort of, um, conveyor belts where people were working. That was my impression when I started working there. [00:03:00] 
[00:03:00] Interviewer: You mentioned Factory 2. Was there, were there multiple sites within the industrial estate? 
[00:03:05] Pat Cann: So Factory 1 was on the A3 and um, they did some other work there. I think they did things like mascara and it was where the head office and the, some of the admin buildings were. Um, maybe the finance department was there as well. I never went to that side, so I don't really know. But I know the, the, um, mascara was there.
[00:03:35] Interviewer: And were you and then, and then Factory 2 was where, sorry? 
[00:03:39] Pat Cann: So Factory 2 was in, uh, Cox Lane. 
[00:03:42] Interviewer: Mm-hmm. 
[00:03:43] Pat Cann: Um, which is the factory that I worked in there that had the canteen and, um, sort of more of the, the, the other kind of makeup side. So the blusher and the, and um, the face makeup and [00:04:00] that kind of thing there, and the perfume. 
[00:04:02] Interviewer: Yeah, I think, um, yeah, your, your, your email said it was where the Alliance Healthcare is now. Is that right? 
[00:04:07] Pat Cann: Yes, that's right. Yeah. 
[00:04:08] Interviewer: Yeah. Um, and, were you, were you sort of interested in makeup and cosmetics yourself at that, at that age? 
[00:04:16] Pat Cann: I was 19, yes, I was. Yeah, definitely. But I don't think I started there because I had an interest in the makeup. It was because it was a job. I needed a job, I needed to work. Um, I'd left my other job, didn't have anything to do, and so I just needed to do some work. And a friend of mine who worked in the accounts department found me the job. So I don't, I don't even think I had an interview. I was just told turn up on Monday morning and that was it. And I turned up and, and went to security and they said to me, oh, you just need to go and find whoever it was and they'll start you working. And that was it. I don't think they worried about training, health and safety. [00:05:00] Um, it was a very different life back in 1979. 
[00:05:04] Interviewer: Yeah. And tell us about the, the job itself. What did, what, what, what, what roles and responsibilities did it entail?
[00:05:13] Pat Cann: So I was probably there for about six to eight weeks. Um, they changed your jobs around every week because I think it was so monotonous they couldn't leave you to do one job for a long period of time because you just go stir crazy, I think. Uh, It was very, manual. Unlike now where you see factory work where you start off and there's few people around, it's all very automated. There was nothing automated there at all. Every time somebody needed to put something onto a conveyor belt, and the conveyor belt was open, it was probably about the size of this desk. So the conveyor belt came in front of you. You had someone at the end who opened the box [00:06:00] up, put the parts onto the conveyor belt, and then you had sort of five or 10 people going down the conveyor belt who had a job to do so you would, um, maybe open the plastic box. That was your job. So everyone that came down, you'd open the plastic box. The person next door then would have the insert. They'd have to tick out of a box and put it onto the conveyor belt. Someone else would put that insert into the plastic box and shut the lid. The next person then would be putting it into a sleeve. And the next person at the bottom would actually then be packing it into a bigger box. So it was all very, um, there was nothing that was automated at all. It was all hands on. There were, that's why there were so many people there. 
[00:06:47] Interviewer: And which product lines were you working on? Which, which products specifically? 
[00:06:51] Pat Cann: So I think I worked on eyeshadow. I can't tell you what the range was. There were probably a few that were going through. [00:07:00] I probably worked on blusher and some maybe face powder as well. They were the, um, the main ones that were in the middle of the factory. But the one that I remember the most is working on the, the perfume, uh, Mary Quant perfume. And again, that was very, uh, manual. So you had somebody at the end who put the bottles onto the conveyor belt, which was like, um, like a holder. So rather than a big open conveyor belt, you'd sort of slip it into these little things that grabbed the bottles as they went round. And then my job. So it would go from the beginning. Somebody else then would put it into the filler where it would fill it. My job was actually weighing each bottle to see that there was the right amount of perfume in there. So you had to get used to doing, holding it with one hand, [00:08:00] picking up another one, weighing it, moving it around. So it was very, hands on. You had to be really precise about what you were doing and somebody else would come behind you and put the lid on and then somebody else would put it into a box and then it would all get packed up at the end and then, um, shrink wrapped at the end. That's the one I remember more than anything, cuz it was so mind- bogglingly boring to be doing that all day.
[00:08:31] Interviewer: I mean, was there at least an element of excitement that you were working on, you know, such a big name as, as Mary Quant, or did that not come into it? 
[00:08:39] Pat Cann: I don't know. I don't think, I don't really think I thought about it like that. I mean, it was a long time ago, but it, you know, I'm, I think I felt a bit proud telling my friends at home in Wales I'm actually working on this perfume because you did get the free little gifts that you got and the, the [00:09:00] fact that you could go into the shop and buy more stuff that was like a seconds. So when I went home, I used to buy things for my friends and take them home and give them to my friends as gifts. So you were able to say, oh look, this is the job I'm doing, because there was nothing like that in Wales at all, there was no opportunity to do anything like that. 
[00:09:21] Interviewer: Yeah, I mean, in, in terms of fashion culture at the time, was Mary Quant one of the, the, the big names at that point? 
[00:09:27] Pat Cann: Oh, absolutely. Yeah. I mean, everybody wanted to be seen wearing the same kinds of clothes, the mini skirts, the thigh length boots, and the, the PVC shoes and all that kind of thing. Um, you know, there were some women's clothes shops that were very cool and funky. I can't think of any of them at the minute, but you know, they were the kinds of clothes that you would see in the shops and you'd associate Mary Quant's silver bottle or silver or black bottle with the daisy on the [00:10:00] front of it, as part of that, that iconic time in your life, really and the kinds of clothes that people of my age were wearing. 19 year olds, we, that's what we were wearing, mini skirts and that, and that sort of thing. 
[00:10:15] Interviewer: Yeah. Um, I was just, yeah, just, just as part of that, I mean, were you going out in Kingston as well at that, at this time? Were you, were you, were you frequenting clubs and bars and, and whatnot? 
[00:10:27] Pat Cann: Um, occasionally it, you know, there were more sort of, traditional pubs that I used to drink in. But yes, there were, there were nightclubs in Kingston, there were Cinderellas and there were other clubs that were around quite a few of them actually.
[00:10:43] Pat Cann: Um, and you'd see people wearing that kind of clothing when you were out there. So you did associate that kind of makeup with the clothing and the, the styles that people were wearing at the time. 
[00:10:57] Interviewer: Yeah, yeah. Yeah. No, it's just interesting to see [00:11:00] how it plays into the wider kind of pop culture. 
[00:11:02] Pat Cann: Yes. 
[00:11:02] Interviewer: Of the, of the area.
[00:11:03] Pat Cann: Yeah. 
[00:11:03] Interviewer: Um, but yeah. Um, so you've spoken a little bit about the, the factory jobs, but, um, I know from your, from your email that you sent your, you, you, you, you went from factory to office at one stage so talk us through what happened there. 
[00:11:17] Pat Cann: So as I said, it was really boring. It was so boring, and I don't actually know how people managed to stay there for long periods of time. I think it was the money they were bringing in. So just before I went on holiday, I asked if I could move to the factory, uh, from the factory into the office. There was a space in the sales office, and when I came back again, didn't have an interview. I was just told yes, there's an office, there's, um, a job for you in the sales office, and that was what I did. I worked for Sally Hansen, the nail varnish. And again, it was unlike it is now, you were ringing up people [00:12:00] every day asking them what their orders were. It wasn't automated. There were no computers. It was all handwritten onto big um, A3 sheets of paper and I can't remember who I was ringing, but it was probably Woolworths. That's where the, you know, the makeup was going to as well as some of the other shops. But you had to fill in these sheets of paper and they were like, um, they were like a lottery ticket that you've got now where you put a little, um, a bar going across the one that you wanted to select. So you'd spend all day ringing people up, ringing branches up, asking them what they wanted, and then you'd be filling these, um, big sheet of paper in. And that was your job every day; that was what you did. And I know it sounds boring, but I think it was probably less boring than it was working in the factory. Cause it was really noisy in the factory as well. It was a bit quieter in the offices. [00:13:00] And then those sheets of paper, they were, there were four of us in the office. Those big sheets of paper, they would then go into the office next door where they were scanned on a scanning machine. Um, and there was somebody specific who did that job. She scanned it into the machine, then something would read it, and then it would be transposed into orders for the factory. So they knew what their orders were for the factory. Orders to be dispatched to different places. I mean, it was a far better atmosphere in there. You know, you had sort of four or five young girls working there. We all had the same ideas about things. Um, we were all round about the same age. I don't even think I was the youngest, even though I was 19. I think there was somebody a bit younger than me. Um, and then there was, um, an older lady who worked in the post room who used to [00:14:00] come and collect things from us, orders, or she would do a bit of running around for us. So there was like a mother figure there as well for us. But it was a, it was a far better atmosphere than working in the factory, I have to say.
[00:14:13] Interviewer: Yeah. I'm kind of interested in the, the idea of the, the workplace culture. Um, I mean , first of all, what, what sort of numbers are we talking about in t- how many people would've been in the factory? Uh, 
[00:14:24] Pat Cann: I don't know. 
[00:14:25] Interviewer: Would it have been in the hundreds or,
[00:14:26] Pat Cann: I would've thought so. 
[00:14:27] Interviewer: Yeah. 
[00:14:28] Pat Cann: I would've thought they were probably, I, I would've thought there were hundreds of people that work there between the two factories because at, they had a dedicated canteen there as well. And um, you'd go there for a break so you actually had a tea trolley that would come around at, at teatime so you actually stopped everything and had tea. That's unheard of these days, isn't it? To have a teabreak. You'd then have your lunch there and then you'd have a teabreak in the afternoon, [00:15:00] so you had three proper breaks through the day. So I, I suppose that was good from the health and safety perspective, but when you'd go into the canteen, the seats would be full of people there, all sorts of different people. You'd have the managers in there, you'd have the people working in the factory, probably the people in the offices.
[00:15:19] Pat Cann: Um, and I think I said that one of the things I remember was the pizza rolls, and if you didn't get there early enough, the pizza rolls would've disappeared. So the, the, the ladies that did the cooking, they had bread rolls; they'd cut them in half. They'd have grated cheese. They would've cut some onions up into it and they would've put some tomato ketchup, and then they'd put it in the roll and then they'd grill them, and then you'd get it in a little bag. And that was it; that was your sort of food that you had. Incredible, really. 
[00:15:59] Interviewer: Sounds [00:16:00] good. 
[00:16:00] Pat Cann: It was actually, it was really good. 
[00:16:03] Interviewer: I mean, uh, and if you were too late and you didn't get a pizza roll, were the alternatives, were the re sandwiches or, 
[00:16:09] Pat Cann: Yes, there were probably other things there as well, but that's the thing that stuck out in my mind is the little pizza rolls you, everybody wanted to have them because they were so good.
[00:16:18] Interviewer: Yeah. Yeah. And then, in the office, I mean, I'm interested cause you, I think you said you were working on a specific product when you were doing the sales work. Um, so was there, would there be a, a different person for each product doing the job that you were doing? 
[00:16:33] Pat Cann: Yes. So I, so you had, um, somebody who would maybe work for Miners. Somebody who would maybe be working for Mary Quant and be asking people what they wanted because it was a lots of items that you had on there. So the, the nail varnish would have however many ranges of colour. And how many [00:17:00] ranges. So you'd have the shiny ones, or you'd have the ones that stopped you from biting your nails and you'd have the, um, the, the matt ones. So they'd have different colour ranges in all this.
[00:17:12] Pat Cann: So it, you know, it wasn't just saying what do you want? You had to go through it and know what the colours were as well. So there was, um, there was a bit more of a, a knowledge that you had to have of the project as well. 
[00:17:28] Interviewer: Um, I mean, when you think back to both, both your both jobs, the fa- the factory jobs and the, and the sales jobs.
[00:17:36] Interviewer: Um, what, what did you, what did you enjoy about it? I mean, I think you've mentioned perhaps what you didn't enjoy so much about the monotomy and the boredom. Uh, were there, were there things that you, you liked about the, uh, either, either job? 
[00:17:48] Pat Cann: Um, there was lots of camaraderie there. I mean, in the, in the office specifically, because we were all about the same age. We all got on really well. One of the young girls [00:18:00] there got married while we were there, so we all went to the wedding. I remember driving everybody there in my, in my little Mini. I had a little, um, cream coloured Mini that I drove everybody to the wedding. 
[00:18:12] Interviewer: Was that local, the wedding? 
[00:18:13] Pat Cann: Uh, yes, it was in, um, oh, where was it? It was somewhere in Cheam somewhere. I can't remember what it was now, but it was, you know, there were sort of four of us in the Mini going off to the wedding for a, a colleague of ours. Um, I was with them for about 11 months altogether, I just missed out on redundancy. So that's how I can be specific about the timeframe that I was there. If you'd been there a year, you would've got some redundancy. I was there for about 11 months. Um, and at the very end it was quite boring on the last month because you were just playing cards. Nobody was taking any orders. You didn't need to ring anybody. And that was when we sort [00:19:00] of made that firm friendship that we had because we were more engaged with one another. You weren't working so much, you had the time to sit and chat with people. But I remember in the factory as well, there were lots of women who had children. So you'd be hearing about their children, you'd be hearing about their lives at home. Cause of course you're talking across, although you were busy working, you couldn't not talk to people. So there were people who were chatting across the conveyor belt and you'd hear about other people's lives and what they were doing. And so for me, it was a bit of an eyeopener because the job I'd come from before where I'd, I'd been working on my own. So this was a new thing for me. So I, I did make friends there as well in the factory as well as the girls in the office. 
[00:19:48] Interviewer: And tell us about the, the goodie bags. Um, it's something we've heard about from, from many Gala employees that you essentially got a, um, a bag of, a bag of, um, Gala products, um, to, to, to take [00:20:00] home. Is that right? 
[00:20:00] Pat Cann: You did. Um, I remember that I had a wicker basket, so it might have been that I bought the wicker basket for myself out of the shop, but you used to get these little tiny white bags with different things in there. So it could be whatever it was that they had on the line at the time. So you might have had some, um, eyeshadow or you might have had a bit of mascara, maybe things that, that the printing had gone wrong on the, on the outside of the mascara, something like that. But there was always something that you were able to have as a, as a freebie, which although, you know, you weren't paid very much to work in the factory and things like that actually boosted your salary. But it was just the feeling that you were, that you were thought of a little bit more as well. I think because they were giving you, they weren't saying to you, I'd go in the shop and, and buy these things they were saying to you, there you go have this as a gift. [00:21:00] Um, I can't remember everything that was in there, but I'm, you know, I remember having these little bags given to us every so often. 
[00:21:07] Interviewer: Yeah. 
[00:21:07] Pat Cann: Yeah. 
[00:21:08] Interviewer: And then you'd wear them on your, on your nights out? 
[00:21:10] Pat Cann: Absolutely, yes. Because, um, eyeshadow at the time was a little bit bright and gari at the time and, um, you know, so yeah.
[00:21:20] Interviewer: And pres- and, and as well as, you know, boosting morale a, a little bit, it probably also stopped anyone who might be thinking of it from nicking any products from the, from the line. And, you know, uh, 
[00:21:30] Pat Cann: Yeah, I didn't, I never thought of that, but yeah. Yes, you're right. You're dead right there. But I think it was so open, I'm not sure how they would've taken anything from the line, but, but there's always somebody isn't there? 
[00:21:44] Interviewer: Yeah. 
[00:21:44] Pat Cann: There's always someone. 
[00:21:45] Interviewer: Yeah. Not that I'm accusing you of 
[00:21:47] Pat Cann: No, no, no, no. 
[00:21:47] Interviewer: Of harboring such, such intention, but. Um, you mentioned it a little bit, um, the, the sort of social element. I mean, were there, were there sort of, did, did, did you, yeah, you, you mentioned going to the [00:22:00] wedding. Did you go out together? You, you and your fellow employees, was there socialising? Were there party, were there work parties at all? 
[00:22:06] Pat Cann: I don't really remember anything about that. I remember going out with the girls from the office. We'd go out for a drink every so often. Um, but 
[00:22:14] Interviewer: Would, would you go to the pub that was on the industrial estate itself? 
[00:22:16] Pat Cann: Yes. Yes, we would. But there was, 
[00:22:19] Interviewer: Whose name escapes me now, but,
[00:22:20] Pat Cann: Um, um, it, it used to be called something to do with a ship that, was it The Anchor or something? I can't quite remember what it was now. 
[00:22:29] Interviewer: Yeah. 
[00:22:29] Pat Cann: But it's, um, somebody else will have told you what that, what that pub was.
[00:22:34] Interviewer: I've, I've got it written down somewhere. I'm just looking it up now. Um. Because, uh, yeah, we definitely had it listed on our, 
[00:22:41] Pat Cann: I'm sure. But The other thing they did for you as well, because the factory was a little bit away from the shops, they used to put on a minibus from the factory that would take you to the shops in Hook. 
[00:22:58] Interviewer: Okay, what, the, the Gala [00:23:00] shops or, or 
[00:23:01] Pat Cann: Well just the sh-. 
[00:23:01] Interviewer: The shops would sell Gala products? 
[00:23:03] Pat Cann: Well, no, just the shops that would sell anything. So there was a post office there and there was this little supermarket and so if you needed to go to the shops at lunchtime, there was a bus that would just take you up there cause it's probably quicker them putting a bus on and then they'd said, say to you in a certain time, you know, we'll come back 10 minutes before your break finishes, so you knew that you could go there, go to the shops, maybe get some food and then come back again. Um, and that was in Hook. 
[00:23:34] Interviewer: Yep. The Port of Call is, 
[00:23:35] Pat Cann: That's it, The Port of Call.
[00:23:37] Interviewer: Is the pub, which I believe is 
[00:23:38] Pat Cann: Port of Call. 
[00:23:39] Interviewer: Yes. Now it's, 
[00:23:40] Pat Cann: It's turned into a One Stop shop. 
[00:23:42] Interviewer: I was gonna say, it's now a Tesco Express or something, I think. Yeah. Yeah. Yeah. And in terms of the leadership of, of Gala, uh, did you, did you, so Stanley Picker was, uh, was involved, um, uh, did you, do you have any recollections of that?
[00:23:58] Pat Cann: No. 
[00:23:58] Interviewer: No? Um, [00:24:00] or, or, you know, we've heard from some people saying Mary Quant herself used to pop in every now and again. 
[00:24:05] Pat Cann: Oh, really? 
[00:24:05] Interviewer: Did you ever see her?
[00:24:07] Pat Cann: No.
[00:24:07] Interviewer: Who, who, who was sort of, what was the hierarchy like? Do you, do you, do you remember much in terms of your own bosses and, 
[00:24:13] Pat Cann: Okay. I don't remember anything in the factory, but in the office we had the, the, the young girl that did the scanning, she was sort of our first immediate supervisor. And then there was somebody else called Brian Embleton, and he was the manager in the department there. Um, of course they used to have company cars as well then. So I don't know how far up the pecking order he was. But he had, um, it was like an, an orange. I wonder what the cars were at the time. They weren't Escorts. They were something else, but it was a bright orange car that was the company cars that everybody had.
[00:24:57] Pat Cann: Um, and so he would turn up in his little [00:25:00] company, bright orange company car, um, come and tell you what you were meant to be doing for the day. You'd have regular meetings with them, but nothing like you have now. Nothing. You wouldn't have the health and safety training. You wouldn't have supervision with people.
[00:25:16] Pat Cann: You wouldn't have somebody telling you actually, you're not doing very well. You're not selling enough stuff. You're not doing this, you're not doing that. It would just be, unless they all knew that last year it was winding down, so they weren't that hot on you and trying to tell you, you need to up your game with all this kind of thing.
[00:25:37] Pat Cann: I don't, I don't really know because when you're a salesperson, you it, so it's not like a salesperson now where you're going out selling. We were just calling people and asking them, what do you want to order? We couldn't say, do you want more of this? Do you want more of that? That wasn't kind of the role that you had. Um, unless we were never told about [00:26:00] things because we were at the bottom. I think when we were told about the redundancy, it was a shock for all of us. No one actually realised that that was it. Maybe other people in other departments knew, but I certainly didn't know. The day they told us that was it. You've got a month and then the factory's going. 
[00:26:18] Interviewer: So yeah, I guess that's, that brings us on nicely to, um, to the closure. I mean, do you, do you know the factors behind the closure? What, what, what, what was going on in the, in the wider company or, or you, you just, you were just told that 
[00:26:31] Pat Cann: We were just, we were just told, uh, I know there was another makeup pack factory in, um, Hampton Court way that, I don't know whether they were taking over some of the work that we had, uh, but I don't really know.
[00:26:49] Pat Cann: We were just told that's it, the factory's going. Um, and you are, you are, you've got a month. But we had no work to do. We were just sitting there playing cards for a month [00:27:00] or reading or whatever. It was the most boring time that I've ever had, I think.
[00:27:04] Interviewer: And what year was this? 
[00:27:06] Pat Cann: So this was, um, so I was there for a year, uh, '91. '81. So it must have been '82. '82. I don't think it went into '83. I think it was '82. 1982. 
[00:27:21] Interviewer: Yeah. I just wanna pick up at one, one, one thing you said earlier, uh, I'm just curious about, is you said you, you weren't allowed in the talcum powder room. Why? Why, why was that? Was talcum powder a a, a protected, a particularly protected product?
[00:27:35] Pat Cann: I think it was probably because it was quite dangerous in there. Um, it was Nivia, Nivia's talcum powder, I think they did in there. So they were the blue bottles of Nivia talcum powder. But it was in a, it was in an enclosed room, a little bit like this with a door on there. And they had, they were all masked [00:28:00] and they had, and they had gowns and masks on as well, I think, if I remember rightly.
[00:28:05] Pat Cann: But you were never allowed in the room, so you couldn't actually just pop your head in and say to someone, um, I'm just going for a break now. Do you want to come with me? It was clearly you were not allowed into that room there. You definitely weren't allowed into the talcum powder room. 
[00:28:21] Interviewer: Yeah. Yeah. 
[00:28:22] Pat Cann: I'm assuming it was because it was too dusty maybe.
[00:28:27] Interviewer: Um, uh, I just wanna talk a little bit about the wider industrial estate. Um, how, how conscious were you of the other companies that you were working side by side with? Um, did they ever interact or was it everyone was very much in their own company bubble as it were?
[00:28:45] Pat Cann: I think we were all in our own bubble. At the time, if I'd been a little bit older, maybe an older woman and knew other people on the site, maybe I would've gone to some of the other places. But [00:29:00] I think for me it was go to work, go home. That was it. We didn't really integrate with other people that were around. I think there was a, I think where our canteen was, they had, they turned it into a, like a club at the end of the day. So maybe other people came to the club. I, I don't, I don't know. I don't remember going in there for a drink, but it was, uh, I'm sure I remember somebody saying it used to turn into a club at night.
[00:29:32] Interviewer: Okay. Interesting. Um, but I know, I, I I know because you, you, you said before we started the interview that you, your husband worked for Engelhard, is that right? 
[00:29:42] Pat Cann: Yes, he did. 
[00:29:43] Interviewer: Um, so did you, did, did you meet him around the industrial estate or did you meet him completely separately?
[00:29:47] Pat Cann: No, I met him somewhere completely separately, but he worked for Engelhard way, way after I'd left um, Gala Cosmetics. It was a long time after. Um, [00:30:00] and I didn't even know that there was a, an Engelhard Engineering there at the time. I'm sure I didn't. But, um, so that was, you know, that that was a different, that was a different period in my life really, where he was working there. In fact, he wasn't even my partner at the time, so, um, you know, but there were lots of factories there, there were lots of famous factories there. Mollart was another one that was there on the industrial estate and I think they're probably still there now as well. Mollart Engineering were there. 
[00:30:30] Interviewer: Yeah, they are. They, they, they've moved location, I think, but they're still there. 
[00:30:34] Pat Cann: They're still there. 
[00:30:34] Interviewer: Yeah. 
[00:30:35] Pat Cann: Yeah. 
[00:30:35] Interviewer: Yeah. 
[00:30:35] Pat Cann: Um, and I don't know what else was there?
[00:30:40] Interviewer: What, what, what, what sort of work was your husband doing at Engelhard? Or not your husband at the time, but um, 
[00:30:46] Pat Cann: Oh now, they had to sign the Official Secrets Act.
[00:30:49] Interviewer: Oh did they? Because I know it was all gold 
[00:30:52] Pat Cann: Yes. 
[00:30:53] Interviewer: Yeah, 
[00:30:53] Pat Cann: it was. Yeah. 
[00:30:54] Interviewer: Metalworks and gold. 
[00:30:55] Pat Cann: Yes. So it was all metalwork and gold, but he was actually on a line that [00:31:00] made, um, thread. So he worked on a weaving machine that, um, threaded some, I'm gonna say titanium, but maybe it wasn't. So it was something or other, and he would thread in and make it into a gauze that they used for different things. But that's about it. I don't really know any more than that. But the thread was thinner than a piece of cotton, so it was a really delicate job that they used to do there. But he worked nights, so he was probably, there were probably only two or three of them there that worked nights. But then there were a day shift there that used to do different jobs. And he said, he was telling me this morning that that one of the most boring jobs that he ever had, he had to tip, he had to measure amalgam that you use for fillings into, um, so when they'd run out of people and [00:32:00] they needed more people to help them, if they had a big job, they'd have to measure all these little pots of amalgam that went to the dentist. He said to me it was the most boring job that he's ever done, cause there were thousands and thousands and thousands of pots that they had to fill with these from these big things. They just pour it in like a liquid kind of thing into it. 
[00:32:20] Interviewer: I heard that Mr. Engelhard himself, uh, had a gold plated Rolls Royce and was possibly the inspiration for Goldfinger. I, I dunno if you've heard, 
[00:32:28] Pat Cann: I don't know about that. I have no idea about that. I don't know. 
[00:32:32] Interviewer: But you know about the Christmas parties cause 
[00:32:34] Pat Cann: Oh, I definitely know about the Christmas parties. Yes. 
[00:32:36] Interviewer: So what, what was, what was so great about the Christmas party? Cause we've heard a few people mention it. 
[00:32:41] Pat Cann: So, as parents, I wasn't allowed in the factory. I wasn't allowed to go into the factory, and I don't think my husband did either. So what you did, cause it was all security at the front. You'd and, and actually what he's told me as well is that when he went into work, [00:33:00] they all used to get patted down. They'd all have to be secured, they'd all have the little, you know, the, the machine that would pat you down to make sure you weren't taking anything in, in and out. It was that secure in there. It was that kind of environment. So at Christmas time, the children, I've got two sons, they're both 30 now. They would go to the gate, the security guard would be there, he would have to check them off. So you, you couldn't just turn up with a random child and say, we're coming in. You had to have your names on a list. They would go through the gate, somebody would pick them up, they would be taken into the hall and then they'd have the food and Father Christmas would be there. Um, and I think there are some photographs floating around somewhere, but then they'd come out afterwards with enormous big toys. So Scalextrics you know, big Scalextrics or big Lego or, so it wasn't just a little tiny [00:34:00] gift, it was a big gift that they'd all come out with. Or the girls would come out with dolls or, you know, they'd come out with remote controlled cars or something or other. So it was a, it was a big event that they had. That was a, you know, that was a good thing at Christmas time, cuz then again, you'd feel like you were valued because you, they would take the children in and give them a, a big gift. 
[00:34:25] Interviewer: Yeah. Great. Um, just before we, we wrap up, I guess I'd just like to reflect a little bit on the industrial estate as a, um, as a, as a, as a concept itself.
[00:34:35] Interviewer: Like, you know, industrial estates within local areas. 
[00:34:38] Pat Cann: Yeah. 
[00:34:38] Interviewer: Um, I mean, you know, as I mentioned to you, one of the motivations for this project is to sort of change the perception of them. Then, um, what do you think an industrial estate like the Cox Lane site brings to a local area? 
[00:34:52] Pat Cann: It certainly brings jobs. It certainly brings money. Um, it brings variety as well, I think [00:35:00] because you, because there are different kinds of people that work there. If they all live in the local area, it means that you have a different neighborhood. So on one side, you might have somebody like my husband. He was a jeweler. Um, he went to work in a, in a, a night place where he was making different, he was putting his skills to work. And on the other hand, you might have an engineer who makes car parts. So you have a, you know, or you might have somebody else who works in a, a place that sews clothes or you'll have somebody else that does another kind of job. So within four neighbours, you could actually have a big wide range of people that you have living around you. So to have that kind of, environment, I think it's, it's quite good because it brings money into the area. Doesn't it? 
[00:35:53] Interviewer: Yeah. 
[00:35:53] Pat Cann: Um, and it keeps the pubs open because the pub was there [00:36:00] all the time that in that industrial estate was vibrant. And then it started going downhill probably when the industrial estate wasn't there.
[00:36:09] Pat Cann: The Toby Jug in Tolworth was another place that we used to go. That suddenly disappeared. 
[00:36:16] Interviewer: Yeah. 
[00:36:16] Pat Cann: You know, that was where we used to go, you know, as well, because I, I lived in Tolworth so we used to drink in the Toby and we'd meet people there from where, where my husband worked as well in, in Engelhard and, you know, so it was a, it's a, it brings something to the area, I think. 
[00:36:35] Interviewer: Yeah. Yeah. Funnily enough, as, as part of a, another heritage project I'm working on, uh, we are looking at David Bowie launching Ziggy Stardust at the Toby Jug. Yeah. 
[00:36:43] Pat Cann: Yeah. So did you have anything to do with the artwork underneath? 
[00:36:47] Interviewer: Uh, yeah. So that's, that's from Community Brain. Yeah. Yeah. 
[00:36:49] Pat Cann: Yeah. Brilliant. That was fantastic. Yeah. 
[00:36:51] Interviewer: Yeah, yeah, yeah. No. Yes. That's a, that's a separate conversation, but yeah. Yeah. Something we're, we're, we are looking at separately. Yeah. [00:37:00] Um, yeah, I think, I think that covers, uh, everything I wanted to cover. 
[00:37:03] Pat Cann: Okay. 
[00:37:03] Interviewer: Unless there's anything about Gala or the industrial estate that you, that you think you haven't mentioned.
[00:37:08] Pat Cann: No. I'm sure lots of people can fill in the gaps. I mean, as a 19 year old, you know, it was a, it was a job. It was somewhere that I went to. It was somewhere I could meet people. It was a, it was somewhere that I could earn money and it was an advantage that I was working with makeup as a 19 year old girl.
[00:37:28] Pat Cann: So, um, I don't think there's anything else. I've got other people can fill all the gaps in, I'm sure. 
[00:37:34] Interviewer: Yep, yep, yep. That's great. Okay. 
[00:37:36] Interviewer: Thank, 
[00:37:36] Pat Cann: Have I talked enough? 
[00:37:37] Interviewer: Yeah, absolutely. 
[00:37:38] Pat Cann: Thank you. 
[00:37:39] Interviewer: Thank you so much Pat. 
[00:37:39] Pat Cann: Very much. Great. That was really good.



